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PROFESSIONAL SUMMARY

Motivated IT professional with proven leadership experience in directing teams through change management initiatives, major incident response mitigation, and cross-service coordination. Skilled in developing automation solutions with Bash and Python scripting to streamline operations and productivity. Experienced in promoting technical growth within teams through mentorship, collaboration, and knowledge sharing. Skilled in managing and resolving customer issues and ensuring customer satisfaction through fast and effective solutions. Brings a strong foundation in cybersecurity, networking, and programming with expertise in driving service reliability and operational excellence. Key skills and strengths include:

	· Incident Response Management 
	· Change Management Processing

	· Linux and Network Troubleshooting
	· Cloud Computing and Virtualization

	· Automation Scripting
	· TS/SCI with Full Scope Polygraph



EDUCATION
Master of Science | Computer Science | Troy  University | In Progress
Bachelor of Science | Applied Computer Science | Troy University

EXPERIENCE
Site Reliability Developer / Senior Service Operations Engineer  | Oracle | December 2022 – Present 
· Manage major incident response by coordinating with service teams, documenting mitigation actions, and conducting root cause analysis leading to faster mitigation of major incidents and improved service availability.
· Lead change management efforts by reviewing, approving, and deploying software and security updates into live cloud environments while ensuring compliance with governance processes.
· Perform network troubleshooting on remote hosts by analyzing log files for HTTP request cycle entries, API calls, TCP/IP information, Java and Python stack traces, and other related metrics.
· Develop and maintain Bash and Python automation scripts that reduce detection and response times for network outages, improving operational efficiency across the team.
· Coordinate with development teams around the world to strengthen collaboration and communication leading to improved engagement, faster deployment and high severity issue resolution.
· Facilitate technical knowledge growth by organizing and presenting “brown bag” training sessions, mentoring peers on advanced troubleshooting, scripting, and change management best practices.
Geolocation Operator | Mission Essential | January 2019 – December 2022 
· Provided timely, accurate, and reportable geolocation solutions using active airborne ISR collection platforms in support of deployed military personnel. 
· Analyzed complex signals and data to isolate frequencies of interest, Media Access Control (MAC) addresses, and Internet Protocol (IP) data for future collection and geolocation in order to support intelligence requirements. 
· Utilized various command line tools and protocol analyzers to collect and analyze various network data in support of target development.
· Prosecuted various signals communication targets through the researching and querying of metadata selectors contained within relational databases.
· Compliant with all laws and regulations associated with the collection of signals, targeting, and geolocation methods and techniques. 
Signals Intelligence Analyst | U.S Army | May 2015 to January 2019
· Manipulated and analyzed complex Signals Intelligence data in conjunction with TCP/IP protocols and addressing to develop over 20 actionable targets in support of Operation Inherent Resolve in 2017.
· Employed network troubleshooting techniques such as command line tools, hardware and software configurations, and vulnerability assessments on classified network equipment to ensure proper connectivity and configurations during live action exercises.
· Responsible for the scheduling, implementing, and testing of upgraded classified network equipment to include installing hardware, configuring routing pathways, and troubleshooting connectivity issues.
· Assisted in the setup of sensitive compartmented information facilities (SCIF) which included creating and running network cables, configuring devices, establishing network connection, delivering non-stop data availability, and providing end user support during training exercises.
· Created network diagrams of all components to ensure proper routing pathways were established and configured for each node within the network.
Skills and Abilities
Network Administration and Cybersecurity
· Experienced in assessing and analyzing security risks related to assets, identifying vulnerabilities, and implementing mitigation strategies to reduce risks to acceptable levels.
· In-depth knowledge of networking protocols (TCP/IP, DNS, HTTP, etc.) and experience troubleshooting complex network issues across Linux environments.
· Skilled in analyzing and addressing network vulnerabilities to ensure confidentiality, integrity, and availability of systems.
· Strong proficiency in Python and Bash scripting to automate operational workflows, streamline incident detection, and enhance service uptime.
Data Analytics and Machine Learning
· Proficient in Python programming and able to utilize Python libraries such as Pandas, NumPy, and Seaborn to clean data, perform feature engineering, and create relevant visualizations of data.
· Able to Build, tune, and test various supervised and unsupervised machine learning models to achieve the best performing models to aid in pattern analysis and classification problems
· Knowledgeable in employing data querying techniques using SQL and Python to view and filter relevant information and feature attributes to support various efforts.
· Experienced in identifying and debugging various programming errors as well as analyzing and implementing solutions to allow for a fluid and consistent program.
Certifications and Awards
· CompTIA A+ and Security+ Certified
· Oracle Certified Infrastructure Certified Data Science Professional
